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Pudu takes compliance very seriously and has always been devoting into strengthening compliance. We have
done a thorough search on the Pudu Cloud Platform(“Cloud”) last year to examine the types of information
that are collected and stored on the Cloud Platform. As a result, we categorized information collected and
stored on the Cloud into the following types:

(1) Information of distributors (Company name, business address, contact information, etc.,);

(2) Information of end customers (legal persons or other forms of organizations) (Company name, business
address, contact information, etc.);

(3) Robots' operational data (Mac number, activation time, running period, software/hardware version, last
battery charging status, use-end-time, etc);

(4) Information of Pudu Robotics’ maintenance service personnel.

All these categories of information are for the sole purposes of improving robot(s) operation and maintenance
and of providing a better customer service. Importantly, there is no personal information involved.
Furthermore, Pudu Robotics have established a data security program dedicated to building a strong and all-
round safety management of the data.

Finally, the Pudu cloud platform is independently deployed on AWS sites to support customer service and
robot maintenance in Europe, North America, South America, Africa, Asia, and Oceania. Because we provide
services through the use of AWS facilities, this means that information in the categories above may be
transferred to, or accessed from, jurisdictions outside the country in which you use the products or services.
We will conduct a security assessment as required by laws and regulations before transferring.

The products and services offered by Pudu are constantly evolving, and Pudu reserves the right to modify or
update this Statement from time to time to reflect changes to our products and services and updates to
applicable laws.

We hope that the above could help further our cooperation. If you have more questions, please do not
hesitate to cops.u’ftus Thank you very much.
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